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An Open Letter

Dear Chaver,

We are happy to present to you a booklet containing the current segment of the
Business Kollel Curriculum. Baruch Hashem we are receiving wonderful feedback from
many participants in the program about the relevance of the limud to their day-to-day
lives.

We are pleased to offer the ability to partner with us by sponsoring our booklets in
memory of a relative or friend. Corporate sponsorships are also available, an option
which can bring significant nationwide publicity to your business.

Please contact us at businesskollel@gmail.com for more information.

If you would like to host an evening aimed at increasing awareness of the
importance of learning business related / choshen mishpot halachos, please contact us for
assistance in co-ordinating the event.

With best regards,

The BKN Staff

www.businesskollel.com

businesskollel@gmail.com
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Instructions
on how to use this booklet

1. In order to properly use this curriculum, one should have
the following two seforim: a Gemarah Bava Metzia & a
Shulchan Oruch Choshen Mishpot Volume 3 (scanned pages of the

Gemarah and the Shulchan Oruch can be found at the rear of this booklet).

2. This booklet is not made to be subsitute for inside study of
the Shulchon Oruch, rather its intended use is to serve as an
aid when studied along with the text of the Shulchon Oruch.

3. Begin by learning each Si'if inside the Shulchon oruch. Then
use the background (“mp»”) section presented in this
booklet for that si'if. This will provide the reader with the
source of the halacha in Gemarah and Poskim, as well as point
out certain commentaries which are important to study inside.

4. Then proceed to the in-depth (“2°1°»”) segment presented
for each si'if which provides a running narration of the
contemporary discussions found in the Poskim. This segment is
accompanied by scanned images of the quoted source - a
feature unique to this booklet (This segment forms the bulk of
this PDF).

5. A great tool for summarization of the halachah with its
commentaries is the review (“;1911") section provided at the
end of this booklet. It contains a short summary of each
halachah, incorporating the words of the commentaries
contained on the page of the Shulchon Oruch.
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The Laws of Onaah (Sales & Pricing)

Shulchon Oruch Choshen Mishpot Volume 3 Siman 227

One of the most prevalent misconceptions in todays business
world is that the price of a product or a service may be determined
by what the seller feels he can “get for it”, regardless of actual
market price. Many unsuspecting buyers have been “taken for a
ride” by smooth salemanship.

The spirit of the Law of Onaah, is that one may not mislead a
customer into paying more for an item that is actually be worth less.
Even if one was not aware that he was overcharging he nonetheless
has been in violation of Onaah. The reverse is also true; one must
not mislead the seller into selling an item for less than the general
market price.

The Laws of Onaah are especially applicable to:

1. Services: Technicians, Repairmen, Appraisals, Consultations,
Specialists etc. who usually charge a general fee for their service.
When estimating such charges, one can err and request greater
payment than the actual market price.

2. Salesmanship: When selling an item, it is common business
practice to charge based on the naivete of the customer. Realizing
the customer is gullible prompts many salesmen to really squeeze
as much as they can out of them. This is a classic example of
Mekach Taus and Onaabh.

3. Side by side: Some stores will place items of inferior quality,
alongside those of better quality, and charge the same price
(artificial leather, plastic shoes etc.).

4. Inmitial Pricing: When labeling items for sale, one must be
careful to charge the actual market price for the item. Many stores
sell items which are slightly overpriced. According to many
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Poskim, a yarei shamayim should avoid even slightly overpricing
an item (even when other items are underpriced as an incentive).

5. Goods with a fixed price: in certain locales, milk bread and
eggs may have a fixed market price. Another example is gasoline.
Some poskim write that even a slight price difference constitutes
Onaah d'oraisa.

6. Real Estate: There are limitations on how much one may
charge for a home or property.

7. Catalog Items: Such as Stamps, coins, and the like have fixed
prices, yet some people see no problem with convincing a buyer
that the value of the item is greater than it actually is.

8. Middas Chasidus: Chazalteach that it is praiseworthy to return
all monies gained through transgression of Onaah, even after the
window of time for the claim has passed!

2

The Torah requires that the price for an item be set according to
the usual price requested for such an item in the marketplace.
Overcharging or undercharging for an item allows the
compromised party to request their money back, and in some cases
totally invalidate the sale. Not conforming to these rules can be
viewed as theft, a transgression only remediated by repayment.

The halachah discusses three primary categories of pricing:

1. Overcharging or undercharging exactly a 1/6 more or less than
the value. This is known as “Onaah”. The sale remains valid, but
the difference refunded.

2. When the difference is more than a 1/6. In many cases the sale is
considered invalid (Mekach Taus) and all the money is returned.

3. When the difference is less than a 1/6. The sale remains valid
and no money is returned. However there is a discussion in Poskim
if this 1s allowed lechatchilah.

The manner of determining these amounts and their ramifications,
are discussed in this Siman.
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Also discussed, is the determination by Chazal of the window of
time given to the compromised party to make a claim. Generally
this limitation was given to the buyer, though in certain instances
the seller must also conform to this time frame. However Chazal
teach that it is proper to return all monies received through the
transgression of Onaah even after this time period has passed.

The guidelines for price determination are known are generally
known as Hilchos Onaah.

Note: For various reasons we have not provided sources or
commentary for certain “Si’ifim” of the Shulchon Oruch. It is
recommended that those Si’ifim be studied at a quicker pace
along with those Si’ifim containing sources.

Business Kollel Network warmly thanks the many
organizations and individuals who have contributed to the
arrangement of this booklet. Particularly Rabbis Pinchos
Feuhrer and YY Grunwald of Lakewood NJ, who authored the
“Iyunim” provided for each Siif [and the many scanned images
accompanying them] and Rabbi Elimelech Nussbaum for
arranging the “Chazarah” section.

Special thanks to Rabbis Ari Marburger, Yechiel
Rothchild, and Eliezer Cohen, our Senior Lecturers, for their
invaluable assistance in promoting the study of business
halachah across the globe.

-Some pages contain large blank spaces -
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of the seller as well. NN This Halacha is relevant to the
Often, a merchant will offer to match an advertised price. If a buyer
brings an advertisement for a lower price and it turns out that the
advertisement was a misrepresentation, the seller would not be
bound to the deal because it was made on the premise of the
.competitor’s lower price
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General Overview of the 2 - Year Curriculum

Year 1
Part 1: Elul Zman 5773

I Management Part 1 — The Laws of Timely Payments (Bal Tolin)
1on D2 n1obn

Part 2-3:Winter Zman 5774

) Marketing Part 1 — Contracts and Commitments rp» nio%:7
2R
] Marketing Part 2 — Sales and Pricing (Ona’ah) 781N N353

Part 3-4:Summer Zman 5774
] Marketing Part 3 — Disclosures (Mekach To’'us) DMPW 7P N9
1 Marketing Part 4 — Competition 95727 5131 19937 5@ 1nIRIRY 791

Year 2
Part 5:Elul Zman 5774
) Charity Distribution - 29585 wy= AP7X MDY

Part 6-7:Winter Zman 5775

1 Management Part 2 — Employers and Employees (Schirus Poalim)
2°9YID MNSOWNIDT

1 General Business 1 — Damages & Borrowed Property (Nezikin,
Shomrim) YA P11 N12°5

Part 8:Summer Zman 5775
1 General Business Part 2 — Important Ribbis Concerns
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A veritable library of information, books and audio,
on this topic as well as on past topics, can be readily
accessed on our live site www.businesskollel.com, and is

constantly being updated. Questions can also be
submitted to a Rav through the site.

Voluntary testing is available upon request. If you would
like to receive a Bechinah/test at the end of each segment of the
curriculum, please contact us at businesskollel@gmail.com.
Certificates of course completion will be provided at the end of
each year of the two year program.

Do you want this PDF booklet on your phone?

Download the BKN phone app by selecting the QR code appropriate for your phone:

blackberry/windows 8

You can also receive daily shiurim and submit business halacha q's through our app.
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20 Mechusar Amana When Pre-ordering An Item or Pre-
hiring a Worker (Siman 204, S'if Zayin) - Rav Yechiel
Rothschild

Download Shiur

Mar'eh Mekomos:

Baba Metzi'ah 66b, Tosfos "Hasam"

Baba Basra 69b "Amar lai ar'ah v'dikli..." Rashbam and
Piskal HaRash (12)

Tshuvas Harash 102, 10

Rama Siman Yora Dai'ah Siman 264, 1

K'neses Hagedola Siman 204, (On the Tur) 22
Minchas Pitim 204 / 209, 5 and look in Sheyarai Mincha
also

Shu'T Pri Yitzchok 1, 49 & 50

Shu'T Radvaz 5, 2290

Yufu L'laiv 4, CM Siman 207, 1

Mishpat Shalom Siman 209, Mishmeres Shalom 4

Accompanying Mar'eh Mek

rush_davar_shelo_ba_lolam_by_mechusar_amana.pdf
Download File

| minchas_pitim_204.pdf
}': Download File
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Please send in your shaila. We will make our best efforts to
answer you as quickly as possible.
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Select a Choice
© Short shaila
in-depth shaila

request an appointment
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The Business Kollel Curriculum
Part 2: Winter 5774/ 2014-15

The Laws of Contracts and
Commitments

Marketing Part

Contents.
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uiun Segment.
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